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m Current adoption is low

“What are your firm’s plans to adopt M2M/’Internet of Things’ solutions or applications?”

Don't know

Expanding/upgrading implementation
%
Implementing/implemented
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Piloting
5%

6%

Planning to implement during
the next 12 months
10%

Planning to implement in the
next 12 to 24 months
14%

Not interested
25%

Interested but no plans yet
32%

Base: 1,863 telecom decision-makers with 20 or more employees

Source: Forrsights Networks And Telecommunications Survey, Q1 2013
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Security issues are firms’ No. 1 concern in deploying M2M/Internet of Things technologies

“What are your firm’s concerns, if any, with deploying
M2M/’Internet of Things’ technologies?”

Security concerns 37%
Total cost concerns (total cost of ownership) 32%
Lack of technology maturity 25%
Integration challenges 24%

Difficulty and risk of migration or installation 21%

We don't think we have an application or

process that will be enhanced by M2M 20%

Regulatory issues or concerns 18%
Lack of executive support 16%
Base: 1,863 telecom decision-makers with 20 or more employees

Source: Forrsights Business Decision-Makers Survey, Q4 2012
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Security issues are firms’ No. 1 concern in deploying M2M/Internet of Things technologies

“What are your firm’s concerns, if any, with deploying
M2M/’Internet of Things’ technologies?”

Pricing is unclear or complicated 14%
We can't find the right supplier(s) 7%
Other 1%
Don't know 8%
None 10%

Base: 1,863 telecom decision-makers with 20 or more employees

Source: Forrsights Business Decision-Makers Survey, Q4 2012
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